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1
Enter contact details
Enter the following information:  
first name, last name, cell number  
and email address.

Prepare inheritance

Death or incapacity to act

4
Pass on activation code  
to a person of trust
Give the activation code to someone 
you trust. This code is used to trigger 
the inheritance process in the event 
of death or loss of capacity to act.

B
Beneficiaries receive the files  
and passwords 
After the blocking period has 
expired, the beneficiaries will be 
notified via email / SMS. The 
message contains instructions  
on how to access the data. The 
beneficiaries receive the password  
in a separate SMS.

C
Account blocking after inheritance 
process has been completed 
After the beneficiaries have down - 
loaded the data, the deceased’s 
account will be automatically 
blocked.

You Person  
of trust

Beneficiaries

A
Person of trust triggers  
the inheritance process
In the event of death of the 
 SecureSafe user, the person  
of trust enters the activation  
code on securesafe.com and  
thus triggers the inheritance  
process.

6
Activate data inheritance
Activate the data inheritance 
in the settings. Your SecureSafe 
account is now prepared for 
emergencies.

5
Define blocking period
Define the period that should elapse 
between the triggering of the 
inheritance process and the transfer 
of the data to the beneficiaries. At the 
beginning of this period, SecureSafe 
informs you of the impending 
transfer and enables you to stop the 
inheritance process.

2
Determine beneficiaries
Determine at least one beneficiary  
to whom you would like to transfer 
your data in the event of death. To  
do this, enter the name, cell number  
and email address of the beneficiary.

3
Assign files and passwords 
to beneficiaries
Assign the desired files and 
passwords to your beneficiaries.

Transfer inheritance

Data inheritance – here’s how it works
The data inheritance function helps the bereaved to manage  
important documents and login data of  a deceased. This function 
can be set up in the web app.
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1 Enter your contact details

2 Determine beneficiaries

4 Pass on activation code to person of trust

5 Determine blocking period

6 Activate data inheritance

A Person of trust triggers the inheritance process

B Beneficiaries receive files and passwords

C Account blocking after the inheritance process has been completed

What information is needed?
In order for the data inheritance to be activated, you must enter  
your cell number and your email address. To be on the safe side,  
add a second email address.

Why do I have to enter my contact details?
SecureSafe needs your contact information so that in the event  
the inheritance process is mistakenly or improperly triggered,  
you will be notified and able to react by logging into your account  
and stopping the inheritance process.

What do I have to enter?
You must enter at least one beneficiary. A name, cell number  
and at least one email address must be entered for each  
beneficiary. The maximum number of beneficiaries depends  
on your type of subscription.

Beneficiary and activator: What’s the difference?
A beneficiary is the heir to the files and passwords assigned  
to him or her. The activator is a person of trust who triggers  
the  inheritance process by entering the activation code. The  
activator and bene ficiary can also be the same person.

What is the activation code / recovery code?
If you lose your password, you will need the recovery code to log in. 
This is only for you. The activation code on the other hand must  
be given to someone you trust; it is required to trigger the data 
inheritance process.

How do I pass on the activation code?
Download the PDF with the activation code, print it out and give  
the printout to the person of trust. If there is more than one person  
of trust, simply pass on the same activation code several times.

What is the blocking period? What is it for?
The blocking period is the period of time between entering the 
activation code and the data being transferred. During the blocking 
period, you can stop an inheritance process yourself by logging  
into your SecureSafe account.

What do I have to consider when setting the blocking period?
Choose a blocking period that gives you enough time to stop  
an inheritance process that has already been triggered – for example,  
if the inheritance process was triggered accidentally.

How do I activate the data inheritance function?
Once you have entered your own contact details, determined 
 bene ficiaries and assigned files and passwords, you can  
activate the data inheritance: in the settings, move the  
main switch to the “On” position with a click of the mouse.

Will the files be transferred immediately afterwards?
No. Now the function is only “on standby”. The inheritance process  
is only triggered when the person of trust enters the activation  
code – moreover, the blocking period must first expire before your 
data can be transferred.

Who triggers the inheritance process? How is it done?
The person who received the activation code from you is called  
an activator. In the event of your death or loss of your  
capacity to act, the activator enters the activation code at  
securesafe.com/activate and thus triggers the inheritance process.

Will data be transferred immediately? What is the blocking period?
The files and passwords are not transferred immediately after 
entering the activation code. The blocking period (a security waiting 
period) must first elapse. During this period, you as the account 
holder can stop the inheritance process.

Who receives what?
Your beneficiaries will only receive the files and passwords  
that you have assigned to them. Files and passwords that you  
have not assigned to anyone will not be shared.

Will the beneficiaries gain access to my account?
Nobody can access your account. The files and passwords  
intended for the data inheritance are made available for  
download in a separate safe for each beneficiary. Beneficiaries  
only have access to this download.

How much time do the beneficiaries have to download the data?
Once the blocking period has expired, the assigned files and 
passwords are made available to the respective beneficiaries as 
downloads. Beneficiaries now have 90 days to download them.  
After this period the account will be permanently blocked.

What if the subscription has expired?
If a SecureSafe subscription has expired, the inheritance  
process cannot be triggered for that account. To trigger  
the inheritance process for an expired subscription, please  
contact beneficiary@securesafe.com.

Data inheritance – Questions and answers

More information: www.securesafe.com/de/digitaler-nachlass

3 Assign files and passwords
How does automatic assignment work?
With automatic assignment you can assign all files and passwords  
to one or more beneficiaries with just a few clicks of the mouse.  
All files and passwords saved in the future will automatically be 
assigned to this beneficiary.

How can I deactivate automatic assignment?
By clicking on the on / off button for a beneficiary, automatic 
assignment can be switched off. All assignments for this  
beneficiary will be revoked and automatic assignment will  
be disabled.
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